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Topic will
coVer:

About Topic

The purpose of the training is to provide an overview of the BarnOwl
Questionnaire functionality and its practical application in both the risk
and audit modules. BarnOwl has a powerful mechanism for obtaining
feedback from your employees, managers and internal clients.

This training will focus on covering the key features of questionnaires,
from configuration, distribution and the completion process, enabling
users to effectively create, manage, and monitor questionnaires within
BarnOwl.

What are Questionnaires in BarnOwl?
Where are Questionnaires captured in BarnOwl?
Practical Demo in BO Desktop and Web

Closing - The difference between Questionnaires /
Surveys / Voting
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Background of questionnaires on BarnOwl?

¢ BarnOwl Questionnaires provide flexible field configuration enabling you to capture both
structured and unstructured data relating to various aspects of your business.

Using custom fields, you can create any type of field such as: drop-down boxes, yes/no
questions, free text, date, numeric as well as field dependencies / conditional display. Note:
Questionnaires allow for different types of field while Surveys allow for Likert scale (e.g. 1 to 5 or
Yes/ No) type answers only.

In the same way you create votes and surveys, you can set up questionnaire templates in
the Templates tree, and then apply them to your organisation's units.

In addition, you can escalate questionnaires, and create recurring questionnaire templates.

28 You can also create questionnaires which can be completed by respondents internal to your
organisation such as and auditee satisfaction questionnaire. Questionnaires are included with the
BarnOwl Open licence (i.e. unlimited user access at no additional fee). It is important to note
however, that respondents must be part of your organisation’s Active Directory (i.e. no external |
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Administration- Where are Quetionhﬁa.ires captured
in BarnOwl.:




Where Can Questionnaires be Configured?
) BarnOwl ERM

Ble it gresteiunk Yiew Bsports MyFmvowiteRevorts @ Ramowi Web wedow bep
ii Templates

; 4 test

~ {’ Default Template Category

. 4P Audit Template

” Compliance Template
” Risk Management Template
~ @ Questionnaire

44§ Questionnaire

~ @ Surveys

i L-4g® Surveys

v A8 Workshops

te Tree




a Unit in Org structure

€ BamOwl ERM

Where can Questionnaires be Configured?

W Organisational Structure

Organisational Structure
v - Root
-4 ABC - Internal Audit
> -#8) ABC Corporation
> -4) BarnOwl Training Practice

> -4 CIL 6 Capitals

4 Internal Audit - Process Tree
4 L - Internal Audit

» -#) Langeberg Municipality
--4) Template Applied

[ O BarnOwl Questionnaire Capture

Questionnaire Capture

Create new Questionnaire or copy from existing.

© Create New Questionnaire

(C) Use Existing Questionnaire

New Questionnaire Title:

() Import from Excel




Where can Questionnaires be configure

I O BarnOwl Management Console

l . Internal Audit
I v Internal M ' O Questionnaire Capture - Close off Meeting Agenda [m] x
I » - Categories v ) Standard Audit
v Praject Type v & LeLanninG
I > engProcess > = Engagement Letter BarnOwl Questionnaire Capture
’ 'cw?‘ce Review Audt - Kick off Meeting Agenda Usethis screen to setup questionnaire's details.
| » -Forensic Audit {5 Kick off Meeting Minutes
> -Hospital Audt v & 2excution ;
I 3 -Internal Audit {2 Working Papers Template Information
v Standard Audit v {& 3REPORTING Template Title
I » Tasks + |7 Close off Meeting Agenda
> - Audit Steps Ld Training Questionnaire Template Reference
{PFO Setup {3 Close off Meeting Minutes Audit
I Project Documents E Client Satisfaction Survey Origin Ref! ud
I - Processes -5 savana Audit Steps [ vote is Anonymous
Finding Fields {3 Auditstep 1
I - Follow-up Fields
Group Access
| » - Project Rating
» -Resource Type
I > Finding
I > - Audit Step
-~ Project Closure
: w General Setup
I m Risk Management
I -.-—-— &
I =
I E| Compliance
I »
: &) ueiives
| :
8 customielss
I Save Send Mail Next Close
| £ Assocated Databases
T ——
»
| ]




/ How does the Respondent answer his / her Que

OBARNOWL E My BarnOwl / My Votes / Questionnaire Form au Q & 1A Manager -

Systemn My BarnOwl

®s Manage My BarnOwl

Submit and Close = Save and Close -~ Questionnaire Details...
i= Objectives by Unit Overall Feedback

Planning w Performance ~ Professionalism of service ~ Communication of results ~

8 Questionnaire Form: Audit Satisfaction Questionnaire 2020

= Risks by Unit

& Action Plans > Adequate notice was received prior to the The auditors were responsive to your ideas Auditors were objective Management or key staff members were
audit start date and/or concerns regarding the audit Yes o informed of all major issues as they
) No o Yes o developed during the audit
® Key Indicators > Audit kept disruption to operation of Yes o
On what date did the audit commence? The audit was conducted in such a manner department to 3 minimum
= as to reduce disruption to the operation of Audit reports were:
= My Votes 18/06/2026 i P P The auditors showed an awareness of the P

this department

O what date were you notified? y . unigue operations of this department1 Search available Search selected
* Incident Management > 17/06/2026 B e No v Informative > | Useful
Motice was received regarding changes to Bresented
= Custom Queries The zudit goals, objectives, areas to be the audit itinerary Accurately ‘
reviewed, and tentative completion date No o
=Py Fineiings were clearly explained Presented »
Yes o The auditors showed an awareness of the Clearly
unigue operations of this departmentd . «
Ideas and/or concerns were solicited prior No - Fair
to the start of the audit
Ves e The audit was conducted in a timely manner
Yes - Audit reports contained adeguate
The auditing and reporting process was explanation for the findings and
adequately explained recommendations
No hd Yes b
Copyright Barnwl Software Solutions @ 2026 ©12.24 | @ idi\icrisp | 88 Audit User | # ABC | & BOCS-C552 | & X_UAT_BamnOw_Evolution_ABC




Practical Demo in BarnOwl




Steps on how to Capture Questionnaire
Step #1a: Select the Template tree > View> Voting > Voting Template User List

Dashboard

Voting Template User List Register

e

UniverseRegister

Templates RiskReadiness
> -48 Default -
N @ Default Templaty Risk Assessments
~ {8 Questionnaire Processes

N @ surveys Objectives
> -{8 Workshops Risks

a column header here to group by that column.

ting Template User List Title
er List- Audit Questionnaire

sestionnaire ;

Contributing Factors

Controls

Risk Incidents

Key Indicators

Compliance

Voting
Workshops

Voting Template Register
Global Voting Template Register
@ My votes

Unit perVoting Template Register

Moderation

3
»
3
3
>
>
3
Action Plans 3
3
3
3
>
3
>
»

Score Cards

Unit Exposure Reglster Z\Vuﬁng Template User List Register
1A Project Register
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Steps on how to Capture Questionnaire
Step #1b: Right click in open white space > Capture> Voting Template User List

Drag a column header here to group by that column.

> {8 Surveys
> -{# Workshops

®2  Hide Table 4

x Delete

Field Chooser

o,
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Steps on how to Capture Questionnaire
Step #1c: In the pop-up, add a Title for the Template User List

BarnOwl ERM

e

Templates = d . = o - .

> -{# Default Template Category Voting TemplateU v [m

v {9 Questionnare oting Template = S) ABC-Inhema! Audit Title: Gauteng : User Lisq
) UserList- Auditq( > ©) ABC Corporation

> {9 Surveys +) Questionnaire > -4 BarnOwl Training Practice 8

> {® Workshops | > ) CLL 6 Capitals

i Internal Audit - Process Tree
-4 L -Internal Audit

> QM

) Template Appied

O —
| 8 rempoes T —
BARNOWL — d|




Steps on how to Capture Questionnaire
Step #1d: Select a Unit from > Add Users > Save & Close

1

Voting Template
wan| VOiNg Template User List Edit

i
> 4# Default Template Category e g
v 4® Questonnaire voting Templatel) ) ABC - Internal Audit @ () Persistdata
PO +] User List- Audit Q > ) ABC Corporation

[ » 4 BarnOwl Training Practice Users

) CIL 6 Capitals

S
) Internal Audit - Process Tree
) L - Internal Audit

> @
) Template Appied

4} Questionnaire

©) =

‘ Select Users o m] b4

Select a System User(s) for
Search Text: |

| User Key | First Name | Last Name | Status

User Key First Name Last Name
Candice Bach
Berman
Bernhardt
Cilliers

idi\lfourie

!

|fredericks Fredericks
Nkululeko Le Roux
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Steps on how to Capture Questionnaire
Step# 2a: View > Voting > Voting Template Register

BarnOwl ERM
[ ]

Dashboard

inmraquﬂumm |

UniverseRegister 5

Templates

RiskReadiness »
> -{9 Default - a column header here to group by that column.
’ @ JET . e ' ting Template User List Title
v @ Questionnaire Processes p QrgiemPEeLserLStihe
> 4@ Surveys Dajecives ¥ pestionnaire
> 49 Workshops Risks »
Contributing Factors >
Controls »
Action Plans »
Risk Incidents »
Key Indicators 3
Compliance 3
12 > Voting 4 Voting Template Register \ 13
Workshops ¢ Global Voting Template Register
Moderation » @ My Votes
Score Cards 4 Unit per Voting Template Register
Unit EpoauraRegister Voting Template User List Register

IA Project Register
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Steps on how to Capture Questionnaire

Step #2b: Create (or copy) a questionnaire (Administrator)

™) BarnOwl ERM - a X
£
i Templates | 9 TemF gister - 5] =
= B =i = = T = 16 =
Templates =
b G Default Drag a column header here to group by that column.
> A9 Default Template Category . . -
- G Questionnaire Title Reference Type Status Start Date End Date Auto Created % Compliance Reviewer % Compliance
.. QA& Questions QA& 2026 Questionnaire Active 19 Aug 2026 2% Aug 2026 No N/f& Nf&
> G Surveys - Audit Satisfaction Questionnaire2.. - ASQ Questionnaire Active 19 Aug 2026 31 Aug 2026 No NfA Nfa
> A9 workshops

( O BarnOwl Questicnnaire Capture

Questionnaire Capture
Create new Questionnaire or copy from existing.
1 4 © Create New Questionnaire
(J) Use Bxisting Questionnaire %

New Questionnaire Title:

() Import from Excel

Create blank importspreadshest

(o)l oo




Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step #2c: Add a Template Title > Next

) BarnOwl ERM
1
@ Templates Voting Template Register - Gauteng
= Regi: £ Regi: = L print £ Reqi T =i Fil [/} =
Templates = r
b3 G Default Drag a column header here to group by that column.
> A9 Default Template Category
- G Questionnaire Title Reference Type Status Start Date End Date Auto Created % Compliance Reviewer % Compliance
. ) QA Questions QA 2026 Questionnaire Active 19 Aug 2026 29 Aug 2026 Mo N4 N4
> G Surveys - Audit Satisfaction Questionnaire2... ASQ - ~ - -
> A9 Workshops 0 Questionnaire Capture - Questionnaire a X
BarnOwl Questionnaire Capture
Use this screen to setup categories, subcategories and questions
Template Information
1 5 Template Title Audit Satisfaction Questionnaire 2026
Template Reference ASQ
Origin Reference Audit Satisfaction Questionnaire
D Vote is Anonymous
Instructions a
=
=
= —
w ‘Organisational Structure
Save Next Close
m Process Tree - - -==y
?: Regulatory Universe
@ Risk Category Tree
Key Indicator Library
BARNOWL
-
)| Testing DB 0 3 & 456MS e ¢ Onli Offline Logaging disabled Open | Savana Maboa (IDT\SMahoa) | |=| Barmowl Task Monitar {0



Steps on how to import using BarnOwl Eclipse Imported (Demo)

Step#2d: Define questionnaire fields: Add a Section > Add a heading > Add a Question

) BarnOwl ERM
w Templates | e
) LockRegister 5 7 register = S print =, Export Register ¢ Show it | @) Close &
Templates — 2
» @ Default Drag a column header here to group by that column.
> @ Default Template Category
- @ Questionnaire Title Reference Type Status Start Date End Date Auto Created % Compliance Reviewer % Compliance
: A Questions QA 2026 Questionnaire Active 19 Aug 2026 29 Aug 2026 No N/A NfA
» @ Surveys uditSatisfaction Questionnaire2... : ASQ a = * =
> {9 Workshops O Questionnaire Capture - Questionnaire (] X
BarnOwl Questionnaire Capture
sethis screen to set up sections, headings and questions.
Q Nao changes can be made becausethis questionnaire has already been applied to other units.
Section
~ - Planning Section Title  Audit
- Adequate notice was received prior to the audit st i
- The audit goals, objectives, areas to be reviewed, Update
- Ideas andfor concerns were solicited prior to the s
- The auditing and reporting process was adequatel
~ - Performance
The auditors were responsive to your ideas and/ol
- The audit was conducted in such a manner as to re
- MNotice was received regarding changes to the aud
- The auditors showed an awareness of the unigue
The audit was conducted in a timely manner
- Professionalism of service
- Auditors were objective
- Audit kept disruption to operation of department t
The auditors showed an awareness of the unique
~ - Communication of results
--Management or key staff members were informed
- Audit reports were:
- Audit reports contained adequate explanation for
~ - Overall Feedback.
~ - General
- My perception of the audit department is more les|
- In what areas would you like to see us improve?
- What sudit procedures would you like to see us co
- Additional Comments?
= @ Up % Dawn x Delate
IB Organisational Structure
Save Back Next Close
]i Process Tree
T ——
F Regulatory Universe
=
@ Risk Category Tree
Key Indicator Library
®
BARNOWL
-
¥12.0.1 | Executed Time: 466ms | Type : Online | Offline Logging disabled | 1 Window Open | Savana Maboa (IDI\SMaboa) | [=| BarnOwl Task Monitor (0




Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#2e: Select Voting template user list

) BarnOwl ERM = [m] x
i Templales | Voting Template User List Register I/ Voting Template User List Register ]/ Voting Template User List Register /erx_] Template Register - Gauteng | x
cegister 2 + Soand Register 7 & i |2, Eport Regiter Show Fiter | )
Templates —
> @ Default I Drag a column header here to group by that column.
> 49 Default Template Category
v G Questionnaire Title Reference Type Status Start Date End Date Auto Created %% Compliance Reviewer % Compliance
A Questions QA 2026 Questionnaire Active 19 Aug 2026 29 Aug 2026 No N/A Nf&
> @ Surveys udit Satisfaction Questionnaire2... ' ASQ = = = ‘ “
> 49 Warkshops ) Questionnaire Capture - Questionnaire O X
BarnOwl Questionnaire Capture
Set up users for this questionnaire. Click on nextto continue to last page.
User Type
Mzrnual @) Voting template userlist
ting Template User List
1 7 ing Template User List: Questionnaire e
‘Organisational Structure
Save Back Next Close
Process Tree o
Regulatory Universe
Risk Category Tree
Key Indicator Library
BARNOWL :
i i citin 8




Steps on how to import using BarnOwl Eclipse Imported (Demo)

Step#2f: Next (Recurrence settings are used if this is a recurring questionnaire)

BARNOWL

BarnOwl ERM = o X
W TEI‘IIpI tes Voting Template User List Register I/ Voting Template User List Register l/ Voting Template User List Register /varlg Template Register - Gauteng | x
" = ] - ;
Templates
> @ Default I Drag a column header here to group by that column.

> @ Default Template Category
~ @ Questionnaire
> G Surveys

> G Workshops

Title

Reference

Type

Status

Start Date

End Date

Auto Created

% Compliance

Reviewer % Compliance

ﬂ 4 Questions

QA 2026

19 Aug 2026

29 Aug 2026

No

N/ N/A

- Audit Satisfaction Questionnaire2...

850

e [
1!
g

| 8 e

Questionnaire

Active

O Questionnaire Capture - Questionnaire

(]

ped

BarnOwl Questionnaire Capture

Set up users for this questionnaire. Click on nextto continue to last page.

Save

Recurrence Settings
Recurrence is turned off
Next Occurrence Date: N/A

Configure Recurrence

Back Next Close

Testing DB

v12.0.1 | Executed Time: 600ms | Ty

: Online | OfflineLo

disabled | 5 Windows

Savana Maboa (ID]

= | BarnOwl Task Manitor (0



Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#2g: Add Template Status (Select Active) > Add Template Timeframe (Start and End Date)

BarnOwl ERM
W Templalns | Voting Template User List Register ]/ Voting Template User List Register ]/ Voting Template User List Register /Vﬂhlg Template Register - Gauteng
' i 2 R i =" 2 print £, i T =R Fil &3 C -
Templates — 2

> G Default I Drag a column header here to group by that column.
> 49 Default Template Cat=gory .
- G Questionnaire Title Reference Type Status Start Date End Date Auto Created % Compliance Reviewer % Compliance
.. [+ QA Questions Q& 2026 Questionnaire Active 19 Aug 2026 29 Aug 2026 No Nf& Nf&
» G Surveys (- Audit Satisfaction Questionnaire2... ASQ - = = =
> 49 Workshops ) Questionnaire Capture - Questionnaire O x

BarnOwl Questionnaire Capture

Set up template status and timeframe. Click onfinish to save.

Template Status

Status for Audit Satisfaction Questionnaire 2026
Template Status
1 9 Status Active v
[T Update applied templatss
Template Timeframe
From ‘Wadnesday, 19 August 2025 B~ | Today
20 To ‘ Monday , 31 August 2025 (kg |
Save Back Finish Close
T —
BARNOWL

—
v12.0.1 | Bxecuted Time: 600ms | Type : Online | OfflineLogging disabled | 5 Windows Open| Savana Maboa (ID] aboa) | [=| BarnOwl Task Manitor (0



Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#2h: Add Template Status (Select Active) > Add Template Timeframe (Start and End Date)>Finish

BARNOWL

BarnOwl ERM x
[p Templates | Voting Template User List Register ]/ Voting Template User List Register ]/ Voting Template User List Register /m Template Register - Gauteng ‘ b4
Templates =

> @ Default I Drag a column header here to group by that column.

> @ Default Template Category ,

- G Questionnaire ) Title Reference Type Status Start Date End Date Auto Created % Compliance Reviewer % Compliance

[+ QA Questions QA& 2026 Questionnaire Active 19 Aug 2026 29 Aug 2026 No NfA N/A

» @ Surveys [+): Audit Satisfaction Questionnaire2... ASQ - . . =

» {8 Workshops ) Questionnaire Capture - Questionnaire [m] *

BarnOwl Questionnaire Capture
Set up template status and timeframe. Click onfinish to save.
Template Status
Status for Audit Satisfaction Questionnaire 2026
Template Status
2 1 Status Active v
[T] update applied templatss
Template Timeframe
From ‘Wednesday, 19 August 2026 B~ | Today
22 To ‘ Monday , 31 August 2026 E~ |
— =
LB ‘Organisational Structure
Save
]w Process Tree
F Regulatory Universe
=
L@ Risk Category Tree
:22] Key Indicator Library

_—
boa) | [=| Barn0Owl Task Monitar (0]

1
1l

v12.0.1 | Executed Time: 600ms | Type

: Online | OfflineLogging disabled | 5 Windows Ope




Steps on how to import using BarnOwl Eclipse Imported (Demo)

Step#3a: Respondent receives email with URL and / or can access to his / her BarnOwl portal to answer
Questionnaire > My BarnOwl >My Votes

OBARNOW 25 E My BarnOwl / My Votes

System Favourite view Export

Clear Filters  Wrap All  Unwrap All  Reset | Add to My BarnOwl...

%@ Manage My BarnOwl Search visible text fields...

i= Objectives by Unit Drag a column header and drop it here to group by that column.
= pisks by Unit Unit Path B unitTitle
(A ABC Corporation\Johannesburg\Assets Assets
% Action Plans H
(A ABC Corporation\Johannesburg Johannesburg
* Key Indicators > (£ ABC Corporation\Johannesburg\Assets Assets
24 = My Votes ] ABC Corporation\Jchannesburg\Finance Finance
@ ABC Corporation\Johannesburg\Materials Mana... = Materials Man...

#* Incident Management »

= Custom Queries

= My Findings

Copyright BarnOhw| Software Solutions @ 2026

8 e

Audit Satisfaction Questionnaire 2020
Audit satisfaction Questionnaire 2024
Audit Satisfaction Questionnaire

Audit satisfaction Questionnaire 2020

Audit Satisfaction Questionnaire

. ]

4 | @ idiierisp | B8 Audit User | i ABC

Submitted

Submitted

Not Submitted

Mot Submitted

Mot Submitted

* Q& IA Manager ~

n My Submission Status n Days Remai... TE

134
182
-260
N/A

N/A

4

1-50f5items &

= BOCS-CS52 | & X_UAT_BarnOwl_Evolution_ABC




Steps on how to import using BarnOwl Eclipse Imported (Demo)

Step#3b: Respondent answers Questionnaire:

oy

*

*

BARNOWL

(") BaRNOWL

Manage My BarnOwl
Objectives by Unit

Risks by Unit

Action Plans 2
Key Indicators

My Votes

Incident Management >
Custom Queries

My Findings

E My BarnOwl / My Votes / Questionnaire Form

Submit and Close - Save and Close -
Overall Feedback

Planning

Adegquate notice was received prior to the
audit start date

Mo

On what date did the audit commence?

18/06/2026

0On what date were you notified?
17/06/2026
The audit goals, objectives, areas to be

reviewed, and tentative completion date
were clearly explained

Yes
Ideas andfor concerns were solicited prior
to the start of the audit
Yes
The auditing and reporting process was
adeguately explained
No

Copyright BarnOw| Software Solutions @ 2026

System B Questionnaire Form: Audit Satisfaction Questionnaire 2020

Questionnaire Details...

Performance w

The auditors were responsive to your ideas
and/or concerns regarding the audit

Yes v
The audit was conducted in such a manner

as to reduce disruption to the operation of
this department

Yes v
Motice was received regarding changes to
the audit itinerary

Mo v
The auditors showed an awareness of the
unigue operations of this departments

Mo v

The audit was conducted in a timely manner

Yes v

Professionalism of service

Auditors were objective

Yes
Audit kept disruption to operation of
department to a minimum

The auditors showed an awareness of the
unigue operations of this department1

No

* Q& A Manager v

Communication of results A4

Management or key staff members were
informed of all major issues as they
developed during the audit

Yes v

Audit reports were:

Search available Search selected

Informative > | Useful
Presented
Accurately
Presented »
Clearly
«
Fair

Audit reports contained adequate
explanation for the findings and
recommendations

Yes v

@ 1224 | @idijcrisp | @8 Audit User | ff ABC | & BIOCS-CS52 | & X_UAT_BarnOwl_Evolution_ABC




Steps on how to import using BarnOwl Eclipse Imported (Demo)

Step#3c: Respondent Submits questionnaire when complete:

System B Questionnaire Form: Audit satisfaction Questionnaire 2024
®s Manage My BarnOwl

Submit and Close ~» Save and Close ~ Questionnaire Details...
i= Objectives by Unit overal gubmit

Planning N Performance

i= Risks by Unit

o,

BARNOWL



Steps on how to import using BarnOwl Eclipse Imported (Demo)

Step #4a: Administrator can monitor Questionnaire submission status and results

BARNOWL

) BarnOwl ERM
File Edit Create/Link

'E Organisatior

Organisational Structure
~ - Root
~~4) ABC - Interng
-#) ABC Corpora
&) BarnOwl Trai
&) CIL 6 Capital
{g-i Gauteng
&) HR
- #4) Internal Audi
&) L - Internal A
©w
--#&) Template Apy

Step#4a Organisational Structure > View> Voting> Voting Template Register

View igeports My Favourite Reports @ BarnOwl Web  Window Help

Dashboard
UniverseRegister
RiskReadiness
Risk Assessments
Processes
Objectives

Risks
ContributingFactors
Controls

Action Plans

Risk Incidents
Key Indicators
Compliance
Voting
Workshops
Moderation
Score Cards

Unit Exposure Register

IA Project Register

r v v v v v v w wv|w

-

Voting Template Register
Global VotingTemplate Register

@ My Votes

E’ Organisational Structure

ﬁ Process Tree

i= | Regulatory Univer

rse

E Risk Category Tree

=z Key Indicator Library

ﬁ Templates

28

o X

‘ u| Testing DB

| v12.0.1 | Executed Time: 437ms | Type : Online | Offline Logging disabled | 0 Windows Open| Savana Maboa (IDI\SMaboa) ‘ E BarnOwl Task Monitor (0}



Steps on how to import using BarnOwl Eclipse Imported (Demo)

Step#4b Submission status of Questionnaires (Vote Results)

BARNOWL

) BarnOwl ERM

1

w Organisational Structure

Voting Template Register - Assets ]

Organisational Structure

w ‘ Root

w 9 ABC Corporation
> - Bloemfontein
BU1
Cape Town
Durban
East London
Johannesburg
Aszets
Finance
Inventory
T
JHBE Compliance
Jhb HR
Materials Management
Procurement
> - Projects
0 General Incdents
ABC Organisation

TRV RV IRV,

Development Team (Testers)
DM

Eclosia Group

GRCReady

ICT

Import

Jade B

L L L Y Y Y

Requlatory Universe

Rizk Category Tree

Cl Ew [ w

Key Indicator Library

A £ 2 print £ = (] >
——
Drag a column hea
ote Results
Title !
g o : — ] =
- Audit Satisfaction Questionna = Y = =
1] CSA 202506 Voting Template Details
ﬂ CSA 202506 2 Title Audit Satisfaction Questionnaire 2020  Type Questionnaire
1‘ SN Status Active
4] RSA 202402
+|. RSA 202506
+| CSA Assets Jhb 201905 Section
) CSA 2026 ) Audi
ﬂ Audit Satisfaction Questionng Heading
1‘ AVEF AL Communication of results
+| CSA 2025 Q3 5 _
) CSA 202403 - Question -
ﬂ CSA 202402 =k Audit reports contained adequate explanation for the findings and recommendations
) CSA 202310 Jhb User Answer
- 1A, Manager Yes
Question -
=k Audit reports were:
User Answer
- 1A, Manager Useful
Question -

=} Management or key staff members were informed of all major issues s they developed 4.

1:| Planning

User Answer
- 1A, Manager Yes
 Heading

- Professionalism of service

Section

: Overall Feedback

[




Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#4c Manage > Status

™) BarnOwl ERM

% Organisational Structure ‘ Voting Template Register - Gauteng
‘Organisational Structure . e -
~ . Root I Drag a column header here to group by that column.
i) ABC - Internal Audit | :
3 9 AEC Corporation Title « | Reference Type Status Start Date End Date Auto Created % Votes Cast % Compliance % Compliance
> -4 BarnOwl Training Practice [+ i Audit Satisfaction Questionnaire2...
€ i & Capture 3
> CIL & Capitals
30 (27 Manage v Tmus
o w B View »
& Internal Audit - Process Tree Users
) L - Internal Audit "% Hide Table
>4 M
: 9 Template Applied x Delete
Field Chooser

=
B
w Process Tree

E‘ Regulatory Universe

E Risk Category Tree
Key Indicator Library
@ Templates

BARNOWL

= | Testing DB

—
v12.0.1 | Executed Time: 2ms | Type : Online | Offline Logging disabled | 1 Window Open | Savana Maboa (ID] aboa) | [=| BarnOwl Task Monitar (0



Steps on how to import using BarnOwl Eclipse Imported (Demo)

Step#4d Close the Questionnaire
3
@ Organisational Structure ‘ - Tﬂlﬂ:‘*—@lmg

hd . Root

I Drag a column header here to group by that column.
) ABC - Internal Audit . .
3 .9 ABC Corporation i .T\tle « | Reference Start Date End Date Auto Created % Votes Cast % Compliance Reviewer % Compliance
y 9 BarnOwl Training Practice () Audit Satisfaction Questionnaire2... ASQ Questionnaire 19 Aug 2026 31 Aug 2026 No 33,33 MY MY
CIL & Capitals
HR

9 Internal Audit - Process Tree
9 L - Internal Audit
RS

9 Template Applied

Type

Manage Status

Status for Audit Satisfaction Questionnaire 2026

Template Status
Status

Template Timeframe
From

To

] Escalate Vote

Escalation “Escalation mails slready sent will remain in the (3hls balow:
Escalate To User ~ | Percentage Escalation Date | Escalat

BARNOWL

vw12.0.1 | Executed Time: 2ms | Typ

—
e : Online | Offline Logging disabled | 1 Window Open | Savana Maboa {ID: || Barnowl Task Manitar (0
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Differences between Questionnaires / Survey/ Voting

Flexible: Any type of field can be Answers are based on a Likert Used for rating Risks
configured: drop down, check Scale (e.g. 1to50orYes/No etc.)

box, free text, numeric, date, list only.

view etc. including conditional

fields

Useful for collecting both Results can be easily Used for rating Controls
structured and unstructured consolidated, averaged and
information. analysed, as the answers are

based on a standardised Likert

scale.

Associated with rating risks and
controls




Questions



O

BARNOWL
THANK YOU




	Slide 1
	Slide 2: Topic will cover:  
	Slide 3: What are BarnOwl Questionnaires:
	Slide 4
	Slide 5: Administration- Where are Questionnaires captured in BarnOwl:
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10: Practical Demo in BarnOwl
	Slide 11: Topic will cover:  
	Slide 12: Topic will cover:  
	Slide 13: Topic will cover:  
	Slide 14: Topic will cover:  
	Slide 15: Topic will cover:  
	Slide 16: Topic will cover:  
	Slide 17: Topic will cover:  
	Slide 18: Topic will cover:  
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30: Closing 
	Slide 31
	Slide 32: Questions
	Slide 33

