
BarnOwl Questionnaires

Bite Size Training 20 August 2026

Savana Maboa

Click here for session recording

https://barnowl.co.za/barnowl-knowledge-base/training/barnowl-bite-size-training-recording-questionnaires-in-barnowl


Topic will 
cover:  

About Topic

The purpose of the training is to provide an overview of the BarnOwl 
Questionnaire functionality and its practical application in both the risk 
and audit modules. BarnOwl has a powerful mechanism for obtaining 
feedback from your employees, managers and internal clients.

This training will focus on covering the key features of questionnaires, 
from configuration, distribution and the completion process, enabling 
users to effectively create, manage, and monitor questionnaires within 
BarnOwl.

• What are Questionnaires in BarnOwl?
• Where are Questionnaires captured in BarnOwl?
• Practical Demo in BO Desktop and Web
• Closing – The difference between Questionnaires / 

Surveys / Voting



What are BarnOwl Questionnaires:



Background of questionnaires on BarnOwl?

 BarnOwl Questionnaires provide flexible field configuration enabling you to capture both       
structured and unstructured data relating to various aspects of your business. 

 Using custom fields, you can create any type of field such as: drop-down boxes, yes/no 
questions, free text, date, numeric as well as field dependencies / conditional display.  Note: 
Questionnaires allow for different types of field while Surveys allow for Likert scale (e.g. 1 to 5 or 
Yes/ No) type answers only.

 In the same way you create votes and surveys, you can set up questionnaire templates in 
the Templates tree, and then apply them to your organisation's units. 

 In addition, you can escalate questionnaires, and create recurring questionnaire templates.

 You can also create questionnaires which can be completed by respondents internal to your 
organisation such as and auditee satisfaction questionnaire. Questionnaires are included with the 
BarnOwl Open licence (i.e. unlimited user access at no additional fee). It is important to note 
however, that respondents must be part of your organisation’s Active Directory (i.e. no external 
users)

https://docs.barnowl.co.za/barnowlhelp/Content/BarnOwl%20Help/Server%20Console/BarnOwl%20Custom%20Fields/Working%20with%20Custom%20Fields.htm


Administration- Where are Questionnaires captured 
in BarnOwl:



Where Can Questionnaires be Configured?

1. Template Tree

Questionnaires can be captured in 
the Templates Tree.
Recommended approach



Where can Questionnaires be Configured?

2.  Against a Unit in Org structure

Against a unit in the 
Organisational Structure tree.
The questionnaire will exist only 
in the unit where it was captured.



Where can Questionnaires be configured?

3.  In an Audit Project

Questionnaires can be captured 
against audit steps from within 
the audit step register



Where / How does the Respondent answer his / her Questionnaire?

Respondent

Receives an email notification 
with a link to the Questionnaire

Access via the BarnOwl Portal 
(landing page shows ‘my’ active 
votes (i.e. questionnaires, 
surveys, RCSAs)



Practical Demo in BarnOwl



Topic will cover:  

Steps on how to Capture Questionnaire
             Step #1a: Select the Template tree > View> Voting > Voting Template User List
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Steps on how to Capture Questionnaire
 Step #1b: Right click in open white space > Capture> Voting Template User List
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Steps on how to Capture Questionnaire
Step #1c: In the pop-up, add a Title for the Template User List
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Steps on how to Capture Questionnaire
Step #1d: Select a Unit from > Add Users > Save & Close
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Steps on how to Capture Questionnaire
                             Step# 2a: View > Voting > Voting Template Register
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Steps on how to Capture Questionnaire
                             Step #2b: Create (or copy) a questionnaire (Administrator)

Owl Web
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step #2c: Add a Template Title > Next

                             

Owl Web

15



Topic will cover:  

Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#2d: Define questionnaire fields: Add a Section > Add a heading > Add a Question
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#2e: Select Voting template user list
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#2f: Next (Recurrence settings are used if this is a recurring questionnaire)
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
  Step#2g: Add Template Status (Select Active) > Add Template Timeframe (Start and End Date)
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
  Step#2h: Add Template Status (Select Active) > Add Template Timeframe (Start and End Date)>Finish
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
  Step#3a: Respondent receives email with URL and / or can access to his / her BarnOwl portal  to answer 

Questionnaire > My BarnOwl >My Votes
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
  Step#3b: Respondent answers Questionnaire:
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
  Step#3c: Respondent Submits questionnaire when complete:
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step #4a: Administrator can monitor Questionnaire submission status and results 

Step#4a Organisational Structure > View> Voting> Voting Template Register
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#4b Submission status of Questionnaires (Vote Results)
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#4c Manage > Status
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Steps on how to import using BarnOwl Eclipse Imported (Demo)
Step#4d Close the Questionnaire
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Closing



Differences between Questionnaires / Survey/ Voting

Questionnaires Surveys Voting (RCSAs)

Flexible: Any type of field can be 
configured: drop down, check 
box, free text, numeric, date, list 
view etc. including conditional 
fields

Answers are based on a Likert 
Scale (e.g. 1 to 5 or Yes / No etc.) 
only.

Used for rating Risks

Useful for collecting both 
structured and unstructured 
information.

Results can be easily 
consolidated, averaged and 
analysed, as the answers are 
based on a standardised Likert 
scale.

Used for rating Controls

Associated with rating risks and 
controls



Questions
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