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1. Introduction

This document provides a high level overview of the BarnOwl Compliance module:

e  BarnOwl is able to import compliance acts (in specified format from Excel) with details (sections, heading,
provision, analysis, consequence, compliance questions etc.) into a structured CRMP (compliance risks
management plan) as well as import compliance checklists from Excel. With respect to compliance content,
you can populate the acts yourself or use a 3rd party service provider such as PaigeLaw. Compliance content
is priced separately by the 3rd party compliance provider.

e  After importing the acts, you can apply the relevant legislation (provisions) to your organisational structure
to create compliance risk registers (CRMPs) to which you can add controls and action plans (which can be
updated online by the owners of the action plans)

e  You can send out compliance checklists to the relevant respondents to be completed online.

e  You can capture non-compliance incidents against compliance risks: e.g. (i.e. loss events, forensics, findings,
gifts register, burglaries / robberies, tip offs, allegations, conflict of interest etc. including ‘user-defined’
fields) and associated action plans.

e  You can export compliance registers and generate compliance reports directly into Excel.

e  The BarnOwl business intelligence reporting module provides advanced graphical dashboard reporting.

You can find more information on BarnOwl at www.barnowl.co.za and more specifically
https://barnowl.co.za/solutions/compliance-software
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2. Capturing or importing acts from BarnOwl’s excel template

You can import various acts (including provisions / obligations, verbatim text, interpretation and survey
questions) using BarnOwl’s regulatory Excel template. You can (a) purchase pre-populated regulatory content
from our 3™ party content provider/s and/or (b) capture your own regulatory content into BarnOwl’s Excel
template for import into BarnOwl and/or (c) capture regulatory acts and associated detail directly into BarnOwl:

Example of the BarnOwl’s regulatory Excel template:
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Imported into the BarnOwI regulatory universe (library)

) BarnOwl ERM

BARNOWL

Regulatory Universe

>
>
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Regulatory Universe

-9 Regulatory Root

Basic Conditions of Employment Act
Eroad Based Black Economic

 Template Regulatory Requirement Register

Drag a column header here to group by that column.

KING IV

Public Finandial Management Act

Value Added Tax
Water Services Act

Chapter 3

Question

No io ity compromis

21.(1) A responsible party must, int.
| re ther

st Regulatory Requirement Title Acronym Type Year Category M 1 5 Risk Rating
Compensation For Occupational Inuries and Diseases Al | =) PageTech Protection of Personal Information At PTPOPIA | Acts OF Parliam... 2013 000 © 000 000 000 0.00
Construction Industry Development Board Act Section Ttle | Heading Title Provision Title ProvisionClause | Provision Catego... | Provision Verbatim Text Provision ProvisionCe
:2:"‘:;;Tdt":::‘"';:?;:Ex:;;f;s;ﬁ:’s;:i 4] Chapter 1 01. Definitions and Purpose Definitions 1 Core LInthis Act, unless the contextindi.. Itis important to undarstand the wi. Any person convicted of 2
G} Chapter2 02 Application Provisions application and Fhe . 3 core 3.(1) This Act applies to the processi... Only ‘hichis in excess o Any person convicted of £
). Chapter 2 o SLawful P L £ Core 4.(1) The conditions for the lawful p__. Processing of 2 Any person convicted of 2
Municipal Finance Management Act = ) gl phelconasionsifagHielissdu] e
Occupational Health and Safety Act ). Chapter 2 04. Application Pravisions -Rights of .. Rights of Data Subjects 5 Care 5.4 data subject has the right to hav__ D: personal Any person convicted of 2
o ty h hts of . Rights of b data subject has the right to h bjects' i dof
PageTech Protection of Personal Information Act [ Chapter3 05, 5 core 5 i mustensure... T i obligaio... Any person convicted of 2
Preferential Procurement Policy Framework Act [} Chapter 3 06. Processing limitation - Lawfulnes.. Lawfulness of processing [} Core .Personal information must be proc. Any person convicted of 2
Prevention And Combatting of Carrupt Activities Act 4} Chapter 3 07. Processing limitation - Minimality ~ Minimality 10 Core 10.Personal only be Where the informatian col
;";‘f‘:"" OFP;'S“”E‘ I”f"l’:;“:’c Act =) Chapter3 08. Processing limitation - Consent, ... Consent,justificationabd objection 11 Core 11.(1) Personal information may onl.. This section sets out theinstances in... Where consentis not prog.
LDIe Finance Management 4} Chapter 3 09, Pr i llection... Collection directly from datasubject 12 Core 12.(1) Personal information must be... Personal i i
41 Chapter . Purpose Specification ollection for specific purpose ore (1) Personal information must be.. Section 18(4) provides: (4)Itis not... Failure to comoly withthes
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4} Chapter Purpose Specification- Colle ention and restriction of records are (1) Subject to an ention of persanalinfa
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3. Applying acts to your organisational structure

Now you decide which acts and specific provisions apply to your organisation and which business unit/s they
apply to. BarnOwl converts these acts into CRMPs (compliance risk management plans) where you are able to
rate your compliance risks as well as identify controls and capture ‘living” action plans with due dates and
ownership. In the following example we have applied a few acts and some specific provisions to the
Johannesburg>JHB Compliance unit:

) BamOwl ERM

Bo

Organisational Structure

~ @ Root

Reguiatory Requirement Register [Current] - JHB Compliance
P— o . =

el o |

~ ) ABC Corporation .
> 3 Cope Tonn _ Regulatory Requirement Title Acronym Type Category M 1 s P | RiskRating
> @) Durban &) Construction Industry Development Board Act CIDE Acts OF Parliam Core 800 600 800 500 40.00
v 43 ) Financial Advisory and ervices A FAIS Acts OF Parliam Core 900 %00 500 - 600 54.00
D@ projects ) Occupational Health and Safety Act OHSA 181118 Adts OF Parliam 00 00 1] 0.00
43y Assets 3
i3 Finance
w Inventory : Section T Heading Title Provision Title Provi Provision Verbatim Text Provision! Provision Ct il L R RI RL RR
L ) Chapter1 0L Definitions and Purp... Definitions 1 LIn this Act, unless the contextindi... Itis important to understand the... Any person convicted of anoffencei.. 0.00 000 000 000 000  0.00
9 B Compliance {4} Chapter2  02.Application Provisions Application and ionofthe. 3 3.(1) This Act applies to the processi.. Only legi hich is in exces... Any person convicted of an offencei..  0.00 000 0.00 000  0.00 0.00
w3y b HR [i) Chapter2  03.Applicati jision. .. Lz i 4 4.(1) The conditions farthe lawful p_.. Processing of .. Any person convicted of an offencei..  0.00 | 0.00 0.00 0.00 0.0 = 0.00
H ) Materials ) Chapter2  04.Application Provision.. Rights of Dats Subjects 5 5.4 data subject has the right to hav... D, g Any person convicted of an offencei. 0.00  0.00 000 0.00 0.00 000
P ) Chapter3  05.Conditions for lawful 8 8 i must ensure... Tt oblig... Anyperson comvicted of anoffencei.. 0.00 000 000 000 000  0.00
é g:;t“’"a 2 Chapter 06 inglimitation . Lawfulness of processing g 9.personal information must be proc Any person convicted of an offencei.. 000 000 000 000 000  0.00
) Chapter3 07, Minimality 10 10.Personal only e Where the information collectedis c.. 000 000 000 000 000 0.0
) Chapter3 OB Consent, dobjection 11 11.{1) Personal information may onl... This section sets out theinstanc... Where consentis notproperly obtai.. 000 000 000 000 000 0.0
[} Chapter3  0g. Collection directly from data subject 12 12.(1) Personal information must be. Personal i 0.00 000 000 000 0.00  0.00
[} Chapter3  10. ification Collection for sp 13 13.{1) Personal information mustbe.. Section 18(4) provides: (4)itis.. Failureto complywiththeseprovisio.. . 0.00 = 0.00 0.00 = 0.00 0.00 = 0.00
) Chapter3  11.PurposeSpecificatio.. Retentionand restriction of records 14 14.(1) Subject to. ions (2) an. Retention of persanal 0.00 | 0.00 000 000  0.00 0.0
) Chapter3  12.Furtherprocessing Il Further i ompatible.. 15 15.(1) Further processing of persona Failureto comply withtheseprovisio.. 0.00  0.00 000 000 000  0.00
) Chapter3  13. quality... Quality of 16 16.(1)A party must take. Any person convicted of an offencei.. 0,00 000 000 000 0.0 0.0
+) Chapter3 14, Openness - Docume... Documentation 17 7.8 Failure to comply withtheseprovisio.. 0.0 0.00 000 000 000  0.00
) Chapter3  15.Openness - Notificat t jectwhencal .. 18 18.(1) FF personal i ian s coll Any person convicted of an offencei.. 000 000 000 000 000 0.0
[4} Chapter3  16.Security uards.. Security measures on integrity and c.. 19 19.(1)A party must sec Any person convicted of an offencei..  0.00  0.00 000 0.00 = 0.00 0.0
[i) Chapter3  17.Security Saf: d: proc: y op 5. 20 20.4n operatar aranyone processin. Any person convicted of an offencei..  0.00  0.00 0.00 000 = 0.00 = 0.00
i) Chapter3  18.Security Ssfequards . Security measures regarding inform 21 21.(1) A responsible party must, int. Any person convicted of an offencei..  0.00 = 0.00 = 0.00 000 & 0.00 = 0.00
) Chapter3 18, Security Safeguards... Notification of security compromises 22 22.(1) Where there are reasonable g Any person convicted of an offencei.. 0,00 000 000 000 0.0 0.0
——— Requlatory Requirement Title Acronym Type Category, M 1 s P | Riskpating |
LB Organisational Structure 4} Protection OF Personal Information Act POPIA 310818 Acts OF Parliam Core 6.00 6.00 6.00 600 3600
) Public Finance Management Act LN PFMA Acts OF Parliam Core s00 700 700 . 400
;’ Process Tree
% Regulatory Universe
E Risk Category Tree
Key Indicator Library
B remoiaes
< >
(@| BarnOwl_Evolution_Compliznce | v10.5.0 | Executed Time: 141ms | Type : Online OffinsLogging dissbied | 1 Window Open | Mansger, 14 (dierse) | Eamownsmmm(m
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4. View and rate your Compliance Risk Management Plans (CRMPs)

Double click on the relevant risk (non-compliance to the provision) to view (Regulatory Detail tab) and rate the
risk in terms of inherent (pre controls) and residual rating (after controls):

) BarnOwl ERM - X
Drag a column header here to group by that column.
v 4 ABC Corporation -
|5 @) cope Town Regulatory Requirement Title Acronym Type. Year Category M 1 s P Risk Rating
> ) Durban cnnstrumun]ndustryuevelu;j Risk Form
v Financial Advisory and Intermé.
> 4 Projects Occupational Health and Safet b =
Y Assets =) PageTech Protection of Personpisk: Noncompliance- Definitians Risk Unit: JHB Compliance (ABCCe JHB Compliance)
) Finance O Reassessment..  ~
) Tnventory Section Ti... | Heading Titl L | ® | R |[r|r
£y I Chapter 1 - 01.Definition| Main More RegulatoryDetail Rating Control Adequacy Owners More 0.00 = 0.00 : 0.00 - 0.00 : 0.00
JHB Compliance Chapter2  02.Applicatiq - Regulatory Detaik 0.00 000 - 0.00 @ 0.00 0.0
gmm : PP eiwvbemz Inherent Residual (¢ Manual () Calculated
Chapter 2 03.Applicatif 1.,500 Chapter 1-01 Defintorsand _ ~ | A 0.00 000 0.00 | 0.00  0.00
{6y Materials Management Chapter2 - 04.Applicati Purpose lm‘;’ﬂlﬁ [o.00 | O [o.00 0.00  0.00 : 0.00 - 000 : 0.00
. é‘P o Chapter 3 05. Conditior = :{'t'" 0.00 000 000 000 ; 0.00
i retona Chapter 3 06.Processin o 4,00 - High Impact [ 400 - High impact 000 000" 000000 0.00
i) Bamowl ing:
Chapter 3 07.Processiny v Impact ~ ~ 0.00 0.00 0.00 0.00 0.00
Chapter 3 08.Processin| Rationale: 0.00 0.00 0.00 0.00 0.00
Chapter3  09.Processin| Provision Definitions ~ E 0.00 0.00 . 0.00 : 0.00 . 0.00
Chapter3 10, Purpose 0.00 000 - 0.00  0.00  0.00
Chapter3  11.Purpose v v 0.00 000 0.00 | 0.00  0.00
Chapter3 12, Further p L\i:;\l‘lkxxfi 4100 UelyRkearton ® ocaur v | 200 Unlbely _Riurilely mocan | | 20012 0.00 000  0.00 @ 0.00  0.00
Chapter 3 13, Informatif v g 0.00  0.00 - 0.00 8 000 © 0.00
Chapter 314, Opennes Ll ~ ~ 0.00 0.00 0 0.00  0.00 000
Category Core - Rationale:
Chapter3 15 Opennes: =] 0.00 000 0.0  0.00 0.0
chapter3 1852ty ] e = w0 000 000 oo’ 0.0
Chapter 3 17. Security © v 0.00 0.00 0.00 0.00 0.00
Chapter3 18.Security §  Verbatim Text | L. Inthis Act, urless I 0.00 0.00 : 0.00 : 0.00 : 0.00
- the context indicates ontrol Factor ETTE
Chapter3 19, Sec y 00}% 0.00 000 0.0  0.00 0.0
pter me othernise—"biometrics” means Value:
""" Regulatory Requirement Title. a technique of personal Control Factor =
% identification that is based on Rationale:
[ Protection Of Personal Inform physical, physiclogical or
Public Finance Management Aq behavioural characterisation
W Process Tree including blood typing,
fingerprinting, DNA analysis,
= Regulatory Universe retinal scanring and voice ©
recagrition; "child” means 3 -
natural person under the age Rating: [16.00
B rsccatecory e 7 18 yaars who s not legally
1 competent, without the Desired Rating
. ey Rt by assistance of a competent
person, to take any action or Risk Exposure: ‘u,uu
dedision in respect of any
@ Templates. matter concerring him- o v Risk Response ‘
v Decision:
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5. Creating and sending out compliance checklists
Create a checklist / survey
Create a checklist automatically from the imported act with the questions per provision:
) Survey Capture - JHB Compliance O *
BarnOwl Survey Capture
Usethis screen to setup categories, subcategories and questions
Template Information
Template Tite |Apri| 2021 - PageTech Protection of Personal Information Act v4 |
Template Reference | |
Origin Reference PageTech Protection of Personal Information Act t
Allow Comments Allow Action Plans |
Show Supporting Evidence l
(® Standard Mode () Weighted Mode n
Instructions ‘
|
9 @ @ f
)
v A8 Chapter 3 " New v 57 Delete Update |
-4&) 05, Conditions for lawful processing of personz m {
i irmi i s c '
-4 06, Process!ng :!m!Bt_on - La_n_fulll'.ness of proce: Category I
-5 07. Process!ng !m!mt_on - Minimal |ty. _ . Title |Cha|:|ter 3
v -4 08. Processing limitation - Consent, justificatior
¢ ‘{8 08.01. Has consent been obtained by the
(&) 08.02. Is processmg.necessary to Carry ou Answers
{8} 08.03. Does processing comply with an obl
{#) 08.04. Does processing protect a legitimat Answer \weig...
{8} 08.05 Is processing necessary for the prop
08.06. Is processing necessary for pursuin
: b . > i NI -1 &
. &) 09, Processing limitation - Collection directly fre Mo 0 %
- 10, Purpose Specdification es 1 %
=4 11. Purnase Snecification - Collection for sneci
< >
Mext Close

Save Send Mail
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Send out the checklist / survey to the relevant recipients (owners)

The system sends out an email with a web link to each recipient to complete his / her checklist/s online and
capture action plans where there is non-compliance:

Bl Home / survey Form

Protection of P

sonal Information Act PageTech

€ Submit  Show Answer Options As~  Survey Details...

Chaper 01
002. Appli
Chapter 0
e | @ 02.01. Is the organisation aware of all legislation which applies to the transaction at hand?
Chapter 03 ® NA Na Yes

)o@ Bo-
Chapter 04
@ 02.02.1 I Yes to 02.01, does any such legislation place more extensive requirements on the pracessing of personal informatior? If yes, then more extensive provisions apply and must be
complied with.
Chapter 05
® NA No Yes
Chapter 06 =0 oo @o-
@ 02.02.2 If No to 02.01, note that to the extent that there is a piece of legislation applicable to the transaction at hand which places mere extensive requirements on the processing of personal
Chapter 07 information, then mare extensive provisions would apply and therefore the organisation needs to implement a mecharism to identfy the same.
® NiA No Yes
Chapter 08
=0 o0 [o-
Chapter 09
Chapter 10 003. Applicati isions - Lawful ing of personal information
Chapter 11 @ 03.01. Is the organisation acting as operater in the circumstances? i.e. processing personal information
/A No @ Yes
Chapter 12

= e @Po-

@ 03.02. If Yes 10 03.01, is the organisation aware of what personal information it is and is not allowed to process?
N/A @ No Yes

=) | OO Mo -

@ Survey is not ready for submission | Changes will be saved auzomatically | % Compliance: S0.00%

The user can click on ‘Compliance’ to see the verbatim text per question:

Bl some / survey Form Q& Manager, IA -

° I, Survey Form: July 2021 - Protection of Personal Information Act PageTech vé

=

@ Submit  Show Answer Options As~  Survey Details...

Question Information

Categorylnfo  Subeategorynfo  Question Info

Chapter 01 Compliance Detail
00z
Chapter 02 Verbatum
@ 02.01. Is the organisation aware of all legislation which applies to the transaction at hand? () This At eppies o the procesang of personel Iermaman—
Chapter 03 ® NA No Yes a) edin arecord by or for a < party by making use of automated
————— =0 oo Bo br non-automated means: Frovided that when the recorded personal information
Chapter 04 ed by non-automated means, it forms part of a filing system or is B
© 02.02.1 If Yes t0 02.01, does any such legislation place more extensive requirements on the processing of personal information? If reof, and p
Chanter 05 complied with.
apter
£ ® NA () No () Yes
Chapter 06 =0 oo B -
@ 02.02.2 If No to 02.01, note that to the extent that there is a piece of legislation applicable to the wransaction at hand which places,
Chapter 07 information, then mare extensive provisions would apply and thersfore the arganisation needs to implement a mechanism to identi
® N/A No Yes
Chapter 08
=0 oo BDo-
Chapter 09
Chapter 10 003. Applicati isions - Lawful ing of personal i
Erzpzr il © 0301, Is the organisation acting as operstor in the circumstances? ie. processing personal information
NA (O No @ Yes
Chapter 12

)o@ B

@ 03.02. If Yes to 02.01, is the organisation aware of what personal information it is and is not allowed to process?
N/A (@ No Yes

Elui=10] Do

@5urvey is not ready for submission | Changes will be saved automatically | % Compliance: 50.00%
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Analyse compliance checklist ratings

Analyse survey / checklists compliance ratings across the organisation:

_

Survey Trend Analysis

*Bfwn-nn-' ® - |Tie % Complisnce
1 ” 629
B erocmmree 2 vem 758
= 3 Occupational Heaith and Sefety Act 992

L= ooy idmrse 4 Public Finance Masagement At 934

¢
i
i
i

4 ) ABC Corporaiion
@ Cave Town
@ Duben
oo i Survey Trend Analysis
Q) Assers
© o Occupational Health and Safety Act
0 France
A
€ rventory
o
Q) Pretora
2
§ ;m« 2. % Complance
B e .
2
= 3 Root\ABC Corporation\Cape Town\Comphisnce 580
1= 4 Root\ABC CorporatianUchannesburg\Complance I
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6. Reporting

‘Rainbow’ rating of all acts across your organisation:

|

)
Title Risk Ratiag| Point
Financial Advisory and lntemediary Services Act o |1
Occupational Health and Safety Act 490.0 2
Public Finance Management Act |

¥7.53 | Exeated Tume: 269ms. |

n| Manager, iA (idijcrisp) | || Repart inbox (3)

RS - Wivdon

49 Reguatery Root Regelstory Reguirement
&) Fraancal Advicry anl| PUbise Finance Management Act

) Ocaupatonsl Health ¢ | Occupational Health and Safety Act
ragl| Fisancial Advisory and In v s At

# | unit Title
1 |RootWEC Corparation\Cape Town|Compliance
2 Root\ABC Corporation\Durban\Compliance
| 3 RootwasCComporationVobannesburg\Complance
4 Root\ABC Corporation\PretonaiComphance

V753 | Execited Time: ims | Type : Online | Offline Logging disabled | 2 Windaws Open| Manager, JA (idh\icrisp)

Report inbox (0)
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Survey analysis
A B C D E F G H J K L M N o P
1
2 Survey Trend Analysis Report T
3
4 |Origin Reference ‘KING I
5 |Score Origin ‘Voted Users
6
7
o o o
= = | m
8 g £ ? H E | £
o 2 B 55 |= g | E
] £ g P 9| g
sl £ |a & H 2 £ |8 = £ g
g% 5 |5 |5 |E |EE|3% | % 5|2
T 5 3 £ - |8 & 2 2
" E - 3 = £ o 2 by T
e < < o S c|c = x L 3
g o H o o o H £ g L @
=g = Tao| T3 32|22 g ® ET | R 2
EE| T |"£ §E o 2% EE8F £ | 55| 0F
= ] *E|=E| @ w E T o = £ A
EE| & |2E|ZE|Ffx|E51888 £ 82|23
3 Parent Unit Unit Survey Title StartDate | End Date % | dS8| i |mS | mS | 4E |wE|gE2H ~ |wB|ak
9 |ABC Corporation Bloemfontein {100.0%) KING III 2014 17/01/2014 [31/12/2014 | 78.477| 66.67| 71.43| 100] 100 80 75 so| 100 75| 66.67
10 |ABC Corporation Cape Town (100.0%) KING III 2014 17/01/2014 [31/12/2014 81| 100 75 75 o| 100 so| 100] 100 so| 100
11 |ABC Corporation Durban (100.0%) KING III 2014 17/01/2014 |31/12/2014 67| 33.33 70| 66.67 0| 100 83.33 75 75| 66.67] 100
12 |ABC Corporation Johannesburg (100.0%) KING III 2014 17/01/2014 [25/09/2015 | 72.166) 33.33] 83.33 80| 100 so0| 100 75|  100] 66.67| 33.33
13 |ABC Corporation Johannesburg (100.0%) King III 2016 05/03/2019] 12/03/2019] 68.63] 66.67| 62.96| 100 40 so0| 100 o| 100 100 66.67
14 |ABC Corporation Johannesburg (100.0%) KING III 2016 Q3 09/02/2016] 09/09/2016] 67.644] 66.67| 64.29| 66.67] 0 80| 57.14 75|  100] 100] 66.67
A B E F H ] K L M N 0
1
2 Survey Trend Analysis Report
3
h n Reference |KING I1I
3 Voted Users
b
1. Ethical .
- 5. The 6. Compliance _
W= | 5 oo e | | errrantior ™ | ame s ||remeen | cies, || Ze i | ST || T
at Directors =it mitt of Risk Tnformation | rules, codes Audit | Stakeholder | Rep
Corporate Committee Technol d st' dard: relationship i
Citizenship ‘echnology an randards Dist
7
] C 2 5 E = H
iz £ 5 K s 2 H
=% £ E El i
e B £ - ~ g gz H
£ ] 3 ] 3 ] 2z £ £ i
2= z 2 H £ £ g & H w 1
ge = P @ H g = g a < Ery H
2 g : ER zi H HE] %, ] = i
TE 3 s E == 8 8% =% £ 5t i
i H ZE 3E = =gt Eif £ s 2 5
& 8 & £ g ¢ = =] 85 ¢ E ] i
3 Parent Unit Unit Survey Title Start Date | End Date % -8 I - 8 ) < w E 8 E % = o & <
3 ABC Corporation (100.0%) KING IIT 2014 17/01/2014(31/12/2014| 78.48 66.67 71.43 100.00 100.00 80.00 75.00 50.00 100.00 75.00
0 [ABC Corporation___|(100.0%) KING TI1 2014 __|17/01/2014|31/12/2014| 81 100.00 75.00 75.00 0.00 100.00 80.00 100.00 100.00 80.00
1 ABC Corporation (100.0%) KING IIT 2014 17/01/2014(31/12/2014 67 33.33 70.00 66.67 0.00 100.00 83.33 75.00 75.00 66.67
2 ABC Corporation (100.0%) KING IIT 2014 17/01/2014|25/09/2015| 72.17 33.33 83.33 80.00 100.00 50.00 100.00 75.00 100.00 66.67
RIAEIC Corporation (100.0%) King III 2016 05/03/2019(12/03/2019| 68.63] 66.67 62.96 100.00 40.00 50.00 100.00 0.00 100.00 100.00
4 ABC Corporation (100.0%) KING III 2016 Q3 |09/02/2016|09/09/2016| 67.64 66.67 64.29 66.67 0.00 80.00 57.14 75.00 100.00 100.00
A B C D E F G H J K L M N o P Q R S T u v w X Y z AA
[~ BarnOwlEvoluton |
2 Survey Trend Analysis Report
3
4 [Reference KING 111
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. Citizenship
1. Ethical Leadership
and Corporate 2. Boards and Directors
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7
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= B £ = B[R 5 BER = 1= = € CZ®R § g= = = = = = = = - H = = :
36882 3SEEey: [EER HpEEidE B.cEedis (BEGCE BE_ZZE: L ERE
SERE e e AR ES S A . B )8 SEEEcEim s d@gssERy S ds E3EESE EE
EfiEscEcsE ESEC3ES e e e e S SE S o E oE ] = BB 2 T = SEZEEgE E 3§
R R R O R e R g s:gEssEE ERE-H = £z
BS 2R 2R SRR tREgREBEFE SR SRASRERRE R P EESgESERE 5 » B2 H e
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3 | Parent nit Unit SurveyTitle | StartDate | endoate | % |o 8 53 & 2% 2 Gl G B E¥d SN E & g § £ 2 5 B 8 B 2 o g A 2SS EES 5 g3 2 58 £ g :
9 |Corporation (100.0%) KING 111 2014 17/01/2014(31/12/2014| 76.32 0 100 100 0 0 100 100 108 100 101
10 |Corporation (100.0%) KING 111 2014 17/01/2014(31/12/2014| 85.29 100 100 100 100 100 100 0
11 |Corporation (100.0%) KING 111 2014 17/01/2014|31/12/2014| 72.32 0 0 100 100 100 100 100 0 0 100 100 g
12 |Corporation (100.0%) KING 111 2014 17/01/2014|25/09/2015| 70.59 0 100 0 100 100 100 100 100 4]
13 |Corporation (100.0%) King IIT 2016 05/03/2019|12/03/2019| 66.05 100 100 0 100 100 0 100 100 1] 100 100 0 100 0 0 100 100 100 1] 100 100
14 [Corporation _ |(100.0%) KING 11 2016 Q3 |08/02/2016|09/09/2016| 72.13] 100|100 o 1oo] 1oo] oo 0 0
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BarnOwl Compliance module overview
BARNOWL

‘Flat’ CRMP export into Excel

Compliance Dashboard Report

Compliance
Requirement

Regulatory
Requirement Title
An authorised FSP must:
(a) carry on business by rendering financial services to
<lients for or on behalf of any person who— a)at all times be satisfied
not authorised as a financial services provider; and  |that its representatives,
(i) is not exempted from the application of this Act relating |and key individuals of
0 the rendering of a financial service; o those representatives, are
(Date of commencement of para. (a): 30 September, 2002)  |competent to act, and
(b) act as 2 representative of an autherised financial comply with the following:
services provider, Uniess such person— Iithey are honest and have
(i) is able 1o provide confirmation, certified by the provider, |integrity;
chapter 11 of | Qualifi ofr wvesang |OClEnts= lijthey have the
Authorised Financial Services |durties of authorised financial services | |33) 131 3 SEMVICE contract or other mandate, o represent  |competence and 4.00) w qualifica
Pronders oo the provider, exists; and operational ability of the
[item [aa] substituted bys. 52 (a] of Act No. 22 of 2008 applicant to fulfil their
(bb) that the provider accepts ibility for those r ibiliti
activities of the reprasentative performed within the scope |i1i)if debarred, they comply
of, or in the course of implementing, any such contract or the requirements
mandate; determined by the
[itam [bb) substituted by 5. 52 (a] of Act No. 22 of 2008.] Registrar, for the
(ii) if debarred as contemplated in section 14, complies  |reappointment of a
with the requirements determined by the registrar, after  |debarred person as a
consuitation with the Advisory Committee, by notice Inthe |representative; and
Gazette, for the reappointment of a debarred person as a
representative. bjtake reasonable steps to
3 (General Note: Requirements for reappointment of ensure that representatives
o 15 Publication of codes of conduct— (1) (a) The registrar
must, after consultation with the Advisory Committee and
[M[N | O [ | a R s T u

d Report

Chapter 11l - ives of | Q of and . § Review qualifications of all Manager, Risk (Informed);
y iy e """ |Review qualifications up-front

Authorised Financial Senvices | duties of authorised financial senvices | =2 42 °% O 2.00|4.00| representatives of 31 July 2015|Manager, IA

Providers provider <! authorised FSP (Responsible)
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BarnOwl Compliance module overview ( )
BARNOWL

Action plan monitoring and status reporting:

QALK |

BarnOwl Evolution
Action Plan per Unit Report
Fillers -

UnitTide  Comphance ParentUnitTile  Johannesturg

Request investmert reports om vanous 2 e 4
fund macagers 27 ey 2015 30 Jun 2015 30 Jun 2015

Action Plan Owner(s) Managee, Risk (irformed). Marager. 1A (Reaponsible)
Mansger, 14
Morstor

Action Plan Tite Start Date. End Date OrigEndDate % Complete  Action Plan Stats.
Check FSB hcerses annually 06 Age 2015 31 May 2015 31 May 2018 5000 % Half Way
Referonce

Deacripbon
Action Plan Owner(s) Marager. |A (Responsible)
Originator Manager. 4

Linked Contol Tie Check FSBicerse

08 Jon 2074 31 Jan 2004 N 2014 2600% Stacted

| Mansger, LA (Responsible)
| Mansgee. 1A
\Water filers

Action Plan Tite StartDate EndDate. OrigEndDate % Complete  Action Plan Statss.
Function and power 3s specified in polcies.

nd procedures rct adbered 1o 85 per 1TFeb2016  BMar2014 2Mar 0%

Selegued authonty rules

b Compliance 201402

BarnOwl Software Solutions (Pty) Ltd Confidential Page 14 of 17



BarnOwl Compliance module overview
BARNOWL

7. Business Intelligence dashboards

The BarnOwl Power Bl compliance reporting provides advanced graphical dashboard reporting:

Compliance Trend —_ () BARNOWL
ozt |

ABC Corporation (Ivl1) + Johannesburg (Iv12) + JHB Compliance (IvI3) + *Pa... ™ All v Protection of Personal Infor... 7500

Title @ July 2021 - Protection of Personal Information Act PageTech v6
20 7500
75.00 60
40
6 7 2 8 )
: 0
000 10000 Johannesburg
ABC Corporation
01/07/2021

Title @July 2021 - Protection of Personal Information Act PageTech w6 Title @ July 2021 - Protection of Personal Information Act PageTech v6
a3 . |
- Chapter 01 801. Definitions .. 100
30 75.00 75
= 73 " Chapter 02 D02. Application 100
i . - Chaprar 02 00Z. Application . 100
“ 50 50 Chapter 02 D03 Application 100
Chaprar 02 003 Application . 100
@ Chapter 02 D03 Application 100
Chapter 02 003 Application . 100
e Chaprer 02 004, Application 100
Chapter 02 D04. Application 100
o Chaptar 02 004. Application 100
Chapter Chapter Chapter Chapter Chapter Chapter Chapter Chapter Chaprer Chapter Chapter Chapter
0 0z 03 0 i} 06 o7 02 09 w0 n 12 0 50 100
x N - -
Compliance Trend Compliance Survey Answer Summary Survey Drill Down Survey Trend Analysis Risk-Question Compliance n
—

() BARNOWL

Compliance Survey

ABC Corporation (Ivi1) + Johannesburg (vl2) + JHB Compliance (IvI3) + *Pa... ™

Title @July 2021 - Protection of Personal Information Act PageTech vE

7500 Chapter 12

Chapter 07

4728

Chapter 04

Chapter 05

Chapter 11

Chapter 10

Chapter 03

Chapter 02

Chapter 06

Chapter 02

Chapter 01

Chapter 08

50

ABC Corporation
Johannesburg

ampliance Trend Compliance Survey * Answer Summary Survey Drill Down Survey Trend Analysis Risk-Question Compliance
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BarnOwl Compliance module overview

Answer Summary

ABC Corporation (V1) + Johannesburg (Iv2) + JHB Compliance (Ivi3) + *Pa...™

BARNOWL

() BARNOWL

Protection of Personal Infor... 700

Title @ July 2021 - Protection of Parsonal Information Act PageTech vé

30 7500

20

Title @No @Yes

Chapter 01 Chapter 02 Chapter 02 Chaptar 04

‘ompliance Trend Compliance Survey

Survey Drill Down

ABC Corporation {lvl1) + ..

&7
34
14
?
7
— —— _—-_

X
Answer Summary
—

6728

Jehannesburg
ABC Corporation

01/07/2021

&
Chapter 05 Chapter 06 Chagter 07

Survey Drill Down Survey Trend Analysis

20
7
5
—— —

Chapter 10 Chaptar 11 Chapter 12

Risk-Question Compliance .

) BARNOWL

67.28

Title @ July 2021 - Protection of Personal Information Act PageTech vé

Chapter 12 a3

Chapter 07 78

Chaprer 04 75

Chapter 05 73

Chapter 11 0

Chapter 10 &9

Chaprer 03 &4

Chapter 02 b4

Chaprer 06 57

Chapter 02 57

Chapter 01 50

Chapter 03 50

Title @ July 2021 - Protection of Personal Information Act PageTech vé

107 General Provisions - Amendment of |

108 General Provisions - Fees

109. General Provisions - Regulations.

110. General Provisions - Procadure for m...

112 General Provisions - Short title and co._

111 General Provisions - Transitional arran_ o

Title @July 2021 - Protection of Personal Information Act PageTech vE

107 Amendment of laws

108 Faes

109, Regulations

110, Procedure for making regulations

112 Short title and commencement

111. Transitional arrangements 0

‘ompliance Trend Compliance Survey Answer Summary

BarnOwl Software Solutions (Pty) Ltd

Survey Drill Down Survey Trend Analysis

Confidential

Risk-Question Compliance .
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BarnOwl Compliance module overview

Survey Trend Analysis

ABC Corporation (1) + Johan

Protection of Personal Information Act PageTec...

BARNOWL

) BARNOWL

Title Chapter 01 Chapter 02 Chapter03 Chapter 04 Chapter 05 Chapter 06 Chapter 07 Chapter03 Chapter 09 Chapter 10 Chapter 11 Chapter 12 Total

July 2021 - Protection of Personal Information Act 50.00 6429 66.34 75.00 7272 5714 7778 57.14 50.00 68.97 70.00 8333 6728
PageTech v&

ABC Corporation 50.00 6429 6634 75.00 7273 57.14 7778 57.14 50.00 68.97 T0.00 8333 6728

Johannesburg 50.00 6429 6634 75.00 7273 57.14 7178 5714 50.00 6B.97 7000 8333 6728

1HB Compliance 50.00 6429 66.34 75.00 7273 5714 778 57.14 50.00 68.97 T0.00 3333 6728

Total 50.00 6429 6634 75.00 7273 5714 7778 57.14 50.00 6B.97 70.00 8333 6728

smpliance Trend Compliance Survey Answer Summary Survey Drill Down Survey Trend Analysis Risk-Question Compliance .

Risk-Question Compliance

() BARNOWL

ABC Corperation (Ivl1) + Johannesburg (vi2) + JHE Com.., ™

All

Protection of Personal Information A...

July 2021 - Protection of Personal Informati..

UnitPath RiskTitle RiskCategory RiskSubcategory oL R R R RR % Compliance l

Root\ABC Corporstionlohannesburg\JHB Complisnce  Noncomplisnce - 017. Information processed by operator o Regulatory Risk Brotection of Personal Informstion Act PageTechvé 500 400 500 300 . 5000 I
parson acting under autharity

Roct\ABC C JHE Compliance - 015, Notification to data subject when Regulatory Risk Protection of Persanal Information Act Pagelechve 400 5.00 400 300 1200 75.00
collacting personal information

AootABC Corparatienlohannasburg\JHB Compliznca  Noncompliznce - 011. Retention and restriction of records  Regulatery Risk Brotaction of Bersonal Information Act PageTechve 500 400 500 200 1000 66.67

Roct\ABC € JHE Compliance - 009 Collection directly from data sugject  Regulatary Risk Protection of Persanal Information Act Pagelechve 400 500 400 200 £00 75.00

RootABC Corparationlohannesburg\JHB Compliznce  Noncompliancs - 814, Documentation Regulatary Risk Frotection of Personal Information Act PageTechv6 400 300 1200 400 200 800 10000

Root\ABC C: JHB Compliance ! iance - 016. Security measures on integrity and  Regulatory Risk Protection of Personal Informstion Act Pagelechvé 400 500 400 200 800 75.00
confidentiality of parsonal information

Aot ABC Corparation'lohannzsburg\JHB Compliznce  Noncomplizncs - 007, Minimality Regulatary Risk Protection of Persanal Information Act Pagelechvé 500 200 1000 500 100 0.0

RootABC C: JHB Compliance - 006 Lawfulness of processing Regulatory Risk Protection of Persanal Information Act Pagelechve 400 300 1200 400 1.00 10000

RootABC Carparationlohannesburg\JHE Compliance  Noncompliancs - 012, Further processing to be compatible  Regulatary Risk Frotection of Personal Information Act PageTechvG 400 400 400 100 7143
with purpese of collection

Total 1.02 093 386 102 044 188 5728

03.01. Is the arganisation scting a5 operator in the di

Title @July 2021 - Protection of Personal Information Act PageTech vé

0101, Is the organisation acting as an oparator (the processor of personal infarmation for the rasponsible pary)?
D2.01. Is the organisation aware of al legislztion which appliss to the transaction t hand?
02.02.2 If No t0 D201, note that to the extent that there is 2 piece of legislation 2pplicable to the transaction 3t hand which places ..

?ie

persanal i

03.03. Is the operator processing personal information which has been ancnymised? If yes, the Act does not apply.

03.06. Is the operator a court referrd ta in section 166 of the Constitution, executing s judicial functions? If yes, the Act does nat _
D3.07. Is the operator processing the personsl information for joumnalistic, literary or artistic purposes, as set out in section 7 of the _
036_ Establishment of Information Regulator

038 Appointment, tarm of office and removal of members of Regulator

04.01. Has consent been obtained from the data subject to process the particular personal information being processed? If yas, pro..

100
100
100
100
100
100
100
100
100
100

ompliance Trend Compliance Survey

Answer Summary Survey Drill Down

BarnOwl Software Solutions (Pty) Ltd

Survey Trend Analysis

Confidential

Risk-Question Compliance .
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