Data Processing Agreement
Between

Fusebox Online CC

{referred to herein as “FBO”)

And

BarnOwl Investment Holdings (Pty) Ltd
BarnOwl Data Solutions (Pty) Ltd)
and
IDI Technology Solutions {Pty) Ltd

(referred to herein as “the client”)

(Collectively referred to as “the parties”)

The parties acknowledge and agree to the following:

1. FBO entered into a data processing agreement in July of 2021 (hereinafter referred to as
“the original DPA") with Active Campaign LLC {“AC”} which governs and protects the
information that AC stores on behalf of FBO. Said agreement has been made available to
the client and been approved by the client.

2. The original DPA may be made available to 3rd parties on reasonable valid request to
either party of this agreement.

3. The parties acknowledge that AC is a supplier to FBO and is used by FBO to store data on
behalf of the client.

4. The parties further acknowledge and agree that, to the best of their knowledge, the
original DPA and the methods deployed by AC to protect FBO’s {and in turn, the client’s)
data is fully compliant with the Protection of Personal Information Act {(POPIA).



5. FBO agrees to protect the client’s data (which it may be exposed to in the normal course
and scope of their business relationship} to the same degree of care and on the same
terms as AC protects FBO’s data, as specified in the original DPA.

6. Should AC breach the original DPA in any way, or otherwise cause the client’s data to be
at risk of breaching the terms of POPIA, FBO will take all reasonable steps to enforce its
rights against AC and protect the client’s data. FBO, it’s agents, staff, directors, and
shareholders however accept no liability or responsibility for failures or negligence on
the part of AC, and the client hereby indemnifies FBO against any such claims. FBO
agrees (within reason) to cede any relevant claim for damages that it may hold against
AC in such circumstances to the client, should the client wish to institute action directly
against AC,

Signed at _Douglasdale on 5 August 2021

D Cheketri (Aug 10, 2021 21:11 GMT+2)

Fusebox Online CC

(signed by Delon Cheketri in his capacity as Member)

CD G ecplens

Client name: BarnOwl Investment Holdings

Representative: Marlene Greyling

Capacity: Deputy Information Officer




